
Rebuilding Public Trust: The Potential of AI for Public Opinion Research 
Within Israeli–Palestinian Engagement 

Executive Summary:
Joint polling following the events of October 2023, showed a vast mistrust among the majority of Palestinians and
Israelis. With both sides identifying as victims, and the massively compelling collective suspicion and persecutory
perspective being voiced in fear of an ultimately existential threat from the other, alongside the increasing number
claiming rightful ownership of the area, any realistic rapprochement or two-state solution seems fundamentally
impossible. (PSR, 2025) 

Unfortunately, the current most applied use of AI is militarily oriented toward Israel utilization, often within the
questionably defined 'counterterrorism' surveillance efforts at the heart of the primarily condemned, geopolitical
colonial framework. (Maharmeh, 2025) Further complicating the landscape is the additional algorithmic prejudice
further proven in a 2024 study conducted by Steinert and Kazenwadel, that demonstrated a steadily reduced fatality
estimate observed in Hebrew inquiries on Israeli airstrikes than seen in similar requisitions in Arabic. (Steinert &
Kazenwadel, 2024) 

However, tapering polarization is key to fostering exchange and LLM has provided notable potential for this with
previous studies on conservative ideologies, progressive issues, and cultural appropriation. (Ben-David, Hadar, &
Salman, 2025). Research related to AI-assisted dialogue between Palestinians and Israelis has nonetheless revealed a
conditional openness beneath the diametric opposition in the headlines, specifically, within discussions on safety,
dignity, and economic stability rather than those on final-status politics Outlining critical patterns emerging from AI-
facilitated polling and dialogue analysis to offer recommendations for policymakers seeking to scale peacebuilding
interventions.

Key Findings:
1. Existential Framing Increases Defensive Attitudes
When survey questions emphasize national identity or territorial sovereignty, respondents show significantly higher
rejection of engagement. Open-ended responses frequently include language of fear, betrayal, and zero-sum framing.

This inherent opposition is integrally intertwined with the complex, and extremely problematic structure built with
decades of antagonistic behavioral social psychology. 

2. Human Security Framing Expands Openness
When questions are reframed around personal safety, freedom of movement, economic prospects, community, and
stability, then an increase in cross-cultural reception, seems to appear. Phrases with words such as “future,” “children,”
and “normal life” provoke a more harmonious response. (PSR, 2025)

3. Exposure to Cross-Community and Cross-Cultural Narratives Moderates Extremity
Thematic concentration of AI-assisted dialogue shows participant patterns of diminishing extremism within those
exposed to structured communication that references actualized, lived experiences over that citing political demands.
(Brockman & Kalla, 2023)

4. Young Adults Show Greater Conditional Flexibility
Cross-tabulation comparisons indicate that respondents under 35 are more inclined to cooperate on various initiatives
when tangible resources are presented with specified advantages. (Zmigrod, Rentfrow, & Robbins, 2019)
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Policy Implications
Shift Center of Engagement Messaging from Ideological to More Practical Framing
Strategies highlighting more collective, shared economic and civic societal outcomes have the potential to achieve 
more widespread collaboration than those focused on identity and national ideology.

Scale AI-Facilitated Dialogue Models
AI tools could effortlessly enable and evaluate significant volumes of open-ended responses, recognizing perception 
shifts that most traditional surveys miss.

Invest in Youth-Centered Civic Platforms
Direct funding toward frameworks for structured youth engagement as far greater and more long term impact for
cooperation disproportionately exists there 

Pair Quantitative Polling with Qualitative Dialogue Analysis
Simple surveys can secure attitudes, however it will take legitimate rapport to capture and develop those attitudes.

Conclusion:
Regardless of the extreme distrust, misgivings, and dehumanizing perception that has become integral to the conflict, 
there is data to suggest that those sentiments are not fixed. With structured dialogue drafted around universal human
considerations and experiences, that is further fostered by rigorous research, prospects for engagement and 
improvement do emerge. Policymakers and funders should concentrate on scalable, observational models constructed 
to reconcile opinion data with lived dialogue experience.
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